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Reshaping the Financial Advisory Experience

Welcome to JustFA
We have grown from the investment management and financial advice 
business, going back 20 years, and we have first-hand experience of the 
changes within the advisory industry. 

The quality of advisory services for retail clients has risen dramatically during 
this period. Now the industry is striving to maintain and expand its client reach.

Getting new clients is key for any advisory business to grow and succeed. You 
need streamlined processes and an attractive client proposition.

You need JustFA - More than a Platform, an all-in-one integrated advice 
solution. We help financial planners provide excellent client service and scale 
business easily. 

We want to make financial advice better, more affordable, and accessible to all. 
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Alexandra (Sasha) Ilinskaia
Chief Executive Officer

https://justfa.uk/
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JustFA – More than a Platform
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JustFA is a fully integrated all-in-one Advice & Investment 
platform for Independent Financial Advisers to run and 
grow their business digitally. 

We combine digital advice workflow, client engagement, 
custody and investment management within one platform. 

“For financial adviser business leaders who want to increase the value in 

their business, the JustFA platform is a cradle-to-grave digital advice 

solution that saves time and reduces admin costs, engages new markets 

and accelerates growth.”
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Why JustFA
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Fully Integrated Advice Workflow
No need to switch between systems - 
client CRM, full back-office and 
investment processes integrated into one 
platform. 

Automated time-consuming tasks like 
client onboarding, reviews, document 
management, suitability reports, account 
opening, payments and transfers. 

Free up time to focus on what really 
matters: building client relationships and 
providing better services. 

Enhanced Client Experience
Deliver digital advice experience to your 
clients, which is critical for engaging tech-
savvy clients.

Modern Client portal and mobile app 
allows clients to easily enter their 
personal details, upload their IDs, sign 
documents, arrange payments and get in 
touch with their advisers. 

Lower client fees as more efficient 
processes allow advisers to pass on the 
costs savings to their clients. 

Your Own Digital Proposition
We do the heavy lifting so in 4 weeks you 
have your own branded advice space and 
a modern tech-enabled financial 
planning business that is ready for the 
future. 

Attract new clients with a comprehensive, 
user-friendly, and cost-effective solution 
that stands out in the crowded market.
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More than a Platform
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Integrated Adviser Back Office
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Digital Client onboarding, including multi-client migration

Integrated ID and AML checks

Easy to navigate Fact Find and Risk profiling

Client Documents generated automatically 

Recommendation Wizard and automated Suitability 
Letters

Streamlined Annual reviews

Tasks and Notifications
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Investment Platform
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Costs & Charges

• Platform Fee – 0.25%  
• Competitive SIPP fees

ISA, GIA and SIPP accounts

Account and Product documents generated automatically 

Facilitate transfers and payments at a click of a button

Transfers dashboard

Invest into Model Portfolios at a click

Revenues dashboard
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Investment Options
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Costs & Charges

Growing range of high-quality risk-rated Model Portfolios

Catering for various customer needs – Active, Passive, ESG

Total all-in costs, including DFM fees and fund charges, start 
from 25bps

DFM Fees Fund Fees* Total

JustFA Active 0.25% 0.32% 0.57%

JustFA Passive 0.15% 0.11% 0.26%

JustFA Champions 0.10% 0.36% 0.46%

JustFA ProActive Planet 0.25% 0.48% 0.73%

* Fund fees are an average across all portfolios within the range and are subject 
to fluctuations
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Client Functionality
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Client Portal and Client mobile app under your brand

ID documents upload

Client tools for Fact Find and Risk Profiling

Built-in communication tools

Client Dashboard for easy navigation

Signing Documents at a click of a button

Approving Transfers/Payments/Direct Debits at a click 

Real time valuations and regular statements
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Client Mobile App

Keep your clients engaged with a modern, easy-to-use mobile app.
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Benefits for Advisers and their Clients
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More efficient advice process

Everything in one system

Streamlined workflow for admin and 
advisers

Significantly less time per client

Attract more clients

Modern efficient online proposition

Easy to use, better client engagement

Efficient processes, lower fee, more 
affordable

Build more valuable business

Lower costs, higher profit

Attract younger clients, increase 
business longevity

Higher business valuation

Target Client Market
(No. of people)

More Revenue Higher Multiples & 
Increasing EV

Client Longevity
(No. of years)

TODAY WITH JUSTFA

Adviser Capacity
(No. of clients per adviser)

More Clients
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Illustrative Case Study
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Financial Planning business with £200m AUA would move around 
£20m AUA into JustFA proposition.

With the same resources the business will be in a position to service 3X 
more clients and will be able to afford to lower the fees and still 
improve the profit margin.

Assets suitable for JustFA proposition £20m

Average client assets £100,000

Number of clients 200

With more efficient advice processes we see at least 3X reduction 
in time and costs required from an advisory team on every client 
review.

Annual costs and revenues

Traditional JustFA

Annual Costs £ 180,000 180,000

Number of clients 200 600

Assets £ 20,000,000 60,000,000

On-going annual revenue £ 200,000 300,000

Profit £ 20,000 120,000

Profit margin 10% 40%

Annual Reviews per client

Traditional JustFA

Average review costs (£) 900 300

Ongoing fees 1% 0.50%

Fee per client (£) 1,000 500
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Feedback from Advisers

Page 13

“[JustFA] gives me an easy way to service younger tech-savvy clients. I can now 
develop my online proposition to these clients through JustFA and secure my 

business for the future.”

“I am impressed with the functionality offered by 
JustFA. It will make it very easy for me to service my 
clients – no more paperwork or reconciliations and all 
client details and accounts in one place.”

“JustFA is a modern investment platform, keeping it simple with full 
end to end back office support. This is what advisers are currently 
lacking. A very timely development.”

(£200m AUA)

(£520m AUA)

(£250m AUA)
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In the Media
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Meet the Team
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Debbie Dry
Head of Business Development

debbie.dry@justfa.uk

John Driscoll
Head of Partnerships

john.driscoll@justfa.uk 

Linzi Walker
Head of Client Support
linzi.walker@justfa.uk 

mailto:debbie.dry@justfa.uk
mailto:john.driscoll@justfa.uk
mailto:linzi.walker@justfa.uk


JustFA Technology Ltd
2 Queen Anne’s Gate Buildings
22 Dartmouth Street
London, SW1H 9BP

T: 0207 802 2280        E: info@justfa.uk
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